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facilities are going to be available to each user.

The user guides are also applicable to existing Pentara 100 systems. Some
Pentara 100E facilities are not available on the earlier system and are
annotated as such in the text.

Four types of user terminal are offered on the Pentara 100E phone system; your
choice of terminal determines how many special features you can select, but of
course full internal and external calling is available at all terminals. The system
can also support standard pushbutton or dial telephones where only limited
facilities are necessary.

The following user guides are available to detail all the facilities available at
terminals or telephone extensions:

- Terminal User’s Guide, TPU100E
- Telephone User’'s Guide, TPU100F

Your operator console or master terminal forms the central point on the system;
all facilities available at the terminals and telephone extensions are defined by
you during system programming, enabling you to configure the system as a
whole.

These system guides are presented in six separately bound books as follows:

Your Pentara 100E phone system is set up from the master terminal. Features
such as line groups and night service are programmed using a special
password to gain access to the program. This guide explains the programming
procedures in an easy-to-follow way.

Your system will have been installed with a standard set of facilities available 10
each user. If these facilities or the overall system program is changed, it is
important that you record all changes in your log book. This then becomes a
permanent record of your system’s configuration.



WP UL U o

Your system may have been provided with call logging capabilities. This guide
explains the printout received if a printer is connected to the call logging port.

This guide lists the various facilities available to a Pentara 100E terminal user,
together with straightforward operating instructions, enabling you to put the
terminal to its most effective use.

This guide explains the use of facilities available to a telephone connected to
the Pentara 100E phone system.
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This Guide outlines the procedures for programming the system facilities
available on the Pentara 100E phone system, which are programmed only from
the operator's console or the master terminal, normally extension 123.

These facilities are:

Real time clock

Abbreviated dialling

Busying out an extension or exchange line
Call logging

Extension call barring and programming level
Extension grouping

Night service grouping

Line ringing and grouping

Group calling

Before carrying out any system programming from the master terminal, you
must first sign on by keying the password

Lift your handset You hear system dial e
Key the password [8][5][7][o] (o] [o] ‘You hear svslem Cial tune
You are now able to program the

system using [PROGRAM] or [P] plus

facility codes

The password need not be entered
each time when programming a
series of instructions, unless 60
seconds have elapsed since your last
instruction.

If you delay more than 60 seconds You hear ntmber unobtaingble one

Before entering any further
instructions, you must enter the
password

It is possible to have your password
changed to suit your requirements.
The user guide will refer to the
password as normally supplied .
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This feature enables the master terminal to enter up to 100 frequently used
exchange line numbers into tt system memory. Any terminal can access these
system numbers, subject to its call barring category, by keying a three digit
access code in the range 400 to 499.

Lift the handset You hear sys'em aial wne
Key the password vou h=ar system dial Cre
Press and hold down [p]

Key [4]jo][o] to represent your first
access code

Key the full exchange line number
that you wish to store, including the
national area dialling code

Release [F] Yo 1 hear sysier dial 1ns

Repeat the last four steps for each
abbreviated dialling number that you
wish to store (using codes 401 to 499)

If you wish to enter a pause for dial
tone, for instance if your system is
subsidiary to a parent PBX, press
at the appropriate place in the
number

Remember to note the number allocated to each access code in your log book
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If the call logging card is provided and a suitable printer is used, a printed
record of both incoming and outgoing call details will be obtained.

Lift the handset ‘ oh Cabin.=
Key password COL mear ave TN
Press and hold down ™

Key [6][3] (4]

Release [P] SO RTY sue S s =
Lift the handset Jwesr ystes hEr s

Key password
Press and hold down [p]

Key [8][3] (4

Release [P| L henr suste ) Tt
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Exchange lines, Inter-PBX circuits and other PBX extensions can be grouped
in up to 31 groups as defined below to enable lines, or groups of lines to be
allocated to particular extensions.

T | VN

Provide 15 line groups, accessible by keying [9]
Not used

Provides Inter-PBX line(s) accessible by keying
Provides Inter-PBX line(s) accessible by keying
Provides Inter-PBX line(s) accessible by keying
Provides Inter-PBX line(s) accessibie by keying
Provides Inter-PBX line(s) accessible by keying
Provides inter-PBX line(s) accessible by keying
Provides Inter-PBX line(s) accessible by keying
Provides Inter-PBX line(s) accessible by keying

Provides for extensions off PBX s or additional exchange |

keying [11[8)

ines by

Provide 6 groups, used for extensions off PBX's or additional
exchange lines, accessible by line (or line group) keys only

Lift the handset
Key password

Press and hold down

Key [

=)

Key the system line number

Key (6] (6] [0]
Key the group number, in the range
[ to @I

Release [7

12
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A pre-determined group of  tensions may be rung simultaneously when a
‘dummy’ extension number 1s used. The group has to be defined and the
dummy extension number must be determined using the relevant section in
your log book.

Lift the handset o0 hess systemn izl wone
Key password VOl A svotern disl lone
Press and hold down [P]

Key (6]

Key the dummy extension number.
This must be the next unallocated
number on the system (refer to your

log book)

Release [P B B O B S TR
Lift the handset VU Bl vTal o hu e
Key password REEEERT S R A IO Tt el

Press and hold down [P
Key the dummy extension number

Key the extension number (or
numbers) to be added

Release [f] U A RO s


















