




HE POS'f' OFFICE 
FULFILS ITS PROMISE 

Farther Red etl s ID Telephone Charges. 
Aided by the sustained public response to the 
dnstic reductions in tdephone charges in 1934, 
the Post Office now fulfils its promise of further 
reductions. Nearly half a million people have 
become tdephone subsaibers in the last two 
years; the new reductions will bring in more. 

Residence subscribers a.re now entitled to a 
block of free local calls of a maximum value of 
48· id. a quarter. For many subscribers this 
concession will mean that the quarterly rental 
will cover all charges except those incurred for 
trunk calls. 

For business subscribers the rentals for 
c:xcbaoge lincs, including auxiliary lines, have 
been substantially reduced. 
These changes ; the earlier reductions in the 
charges for trunk calls ; the extension of the 
radius within which service can be provided at 
the standard rates ; and the provision of 
telephone kiosks in greater numbers, particularly 
in rural areas, mean that you can get into touch 
cheaply with home or business from practically 
any part of the counay. 
All these developments have given a greater 
range and value to the telephone. 



THE VJ\LUE OF THE 

TELEPHONE 
The telephone of to-day is not a luxury. lt 
may well be a necessity. It will almost 
ccna.in1y be an economy. It will save you 
money and may earn you money. It will save 

you from wasting time and money on journeys, 
when a telephone message would do as well. 
It will secure for you business oppommitics 
which, but for your telephone, would be offered 
lO others. It will bring to you and your 
household invitations which would otherwise 
go elsewhere. It will be a coostaDt insurance 
against the day of 9ickness or other emergency. 

Knowing your own special needs, you will at 
once thin1t of other ways in which a telephone 
wiU be of service to you. 

THU N ti SERVICE 
The maximum charge for a three-minute trunk 
call between any two subscribers on the main
land of England, Scotland and Wales, or 
between any two subscribers within Northern 
Ireland is 25. 6d. by day or IS. by night. 

New plant has been installed and better 
methods of operating have been introduced so 

that an efficient service, suited lO the needs of 
both business and social uscn, may be given. 
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ICLUSI E LINE 0 DINA.HY 
BUSINESS TARI.FF 

E T .l 1 S (Wh� the subscriber's 
premises are within three 

miles radius of an Exchange.) 
Quarterly Monlhly 

LONDON {. s. d. s. d. 
(Exchanges with,in IO .milC11 
of Oxford Circus) I 15 6 U 2 

BlRMINGHAM, GLASGOW, 
LIVERPOOL AND 
MAN CHEST.SR 

(Exchmgcs within 7 miles 
radimofthc selected ccnac) I 12 6 II 2 

REST OF THE COUNTRY 
(including Northern Ireland) 1 9 6 10 2 

T.bc cost of auxiliary lines is less by 'fS. 6d. a quarter (or zs. xod. 
a month) than the above charges. 

A connection charge, normally 15s., but less where certain wiring 
exists, is payable on each exchange line. A transfer fee of 5s. 
a line is payable where an installation is taken over without 
alteration. 

C A L L S Incoming calls are frtt. Outgoing local calls cost 
. 1d. to 4d. each according to distance. There is no 

. alluwclllcc uf f� lootl QIU:; wider this bu:iff. Charges for ttw:d; 
calls vary with distance and "duration. 

-5 " A L L U S E n- TA IF yro meet the needs of those 
whose business makes it 

desirable that· they should be on the telephone mainly to rectlvc 
incoming calls, or those to whom the telephone is most useful 
only at certain seasons of th.e year, a special tariff has been 
designed. Particulars iue given on the next page. 

4 



EX£LIJSIVE LIN 
�SMALL lfSEB" TARIFF 
I I N T i L S {Where the subscriber's 

premises are within three 
miles radius of an Exchange.) 

LONDON 
(&changes within ro miles 
of Oxford Circus) 

BIRMINGHAM, GLASGOW, 
LIVERPOOL AND 
MANCHESTER 

(Exdwlgca within 7 miles 

Qitarurbi Momh/y 
f.· .. d. s. d. 

I 9 6 10 2 

radius of the selected centre) I 6 6 9 2 

REST OF THE COUNTRY 
(including �orthcm Ireland) I 3 6 8 2 

A connca:ion charge, normally 15s., but less where certain wiring 
exists, is payable on each exchange line. A transfer fee of 5s. 
a line is payable ·where an installation is taken over without 
altezation. 

Awrilia.ry lines and coin-oollecting boxes are not available to 
subscribers renting this service. 

C A L L S Incoming calls are flee. Outgoing ocal calls are rd., 
ui., 3d. and 4d- each, according to distance, but the 

total amount for local calls in each quarter is increased by one 
half or by 6s., whichever is less. (ID. the case of monthly 
accounts the maximum increase is 2S.) The ordinary rates based 
on distance and duration are charged for trunk calls. 

There is no allowance of free local calls under this tariff. 

The tottl cost of the service under this tariff will never be 
more than the ordinary business tariff, and if only a few 
outgoin� calls are made it will be appreciably less. 
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E X T E N S I 0 N S 
The telephone is being used more and mote for 
new purposes. New ways are constantly being 
disoovaed in which a tdepbone call will save 
time and trouble and pteVent expense and 
disappojntm=t. A single tdcphone is not 
sufliCient to meet all these new demands. 
lnooming calls uc more ftequent. Ouigoing 
calls are more various-you must be able to 
speak privately to· your f1'icnds, to your business 
usoc:iata, or m case of need, to your doctor. 

Telep� enemions solve this problem. The 
simplest form of extension in the hou c costs 
o� 3S· 6d. a.quarter, or less than let. a day. 
This fbrm of extension requires no switches 
and a call can be made or answered from 
either instrument. 
Business is conducted more expeditiously when 
callm can be put into touch with the right 
person immediately. This c:an be done by 
providing a �hone within CIJSY reach of 
every member of your staft: Extensions from 
the main line placed in the o1lioe, SI01'C or other 
room. add peatly to the utility and convcnicru:e 
of the scrvi� They mo aft'ord free com-

munianion bctwccn dcpartmcDtS. · 

·An cxt'l:DSion of this type for busil)ess purposes, 
which ·is installed in the same p� as the 
main telephone, COStS 8s. a q� (28. 8d. a 
month). One wbic:h is inscallcd in another 
building c:oscs from 145. a quanu (45. 8d. a 
mo.cuh). accmding to the length of cncrnal 
wiring involved. 

An intema1 a.tension without intcra>mm.unica
tion and without switches costs 45. a quarter 
(IS. 4ci. l month). 
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HAND- MICROPHONES 
The band-microphone is the latest type of 
telephone, shapciy in fonn and convenient in 
use. It c:ombmes gnoc of line with efficiency 
in lkiag. and looks equally well in the home 
and in the office. 

In the home it makes a decontivc and useful 
addition to any room. It is ideal a a bedside 
telephone. 
The fzecdom of movement which it allows is 
particularly convenient to anyone who wishes 
to <:ODSUlt papers or to mab: notes while he is 
using it. It adds an air of business-like 
dficiency and neatness to the office. 

It can be supplied in bi.act and duee standard 
� ivory and red. The extra 
charges for the various models are :-

Black-. single payment of IOS. 

Greco, ivory or red-. single payment of [,i. 

Other plain c:olo� if required, can be supplied 
to order at a special charge. 

The instruments remain the propetty of the 
Postmaster-Gcncral. 

OTHEB SERVICES 
The District or Arca. Telephone Manager (or 
the Conaollcr, London Tclcphone Service) will 
be happy to quote clwges for service to 
premises outside the thJ:ce.-ndle ndius from 
an �change ; for lines to a= in sparsely 
populated districts wheie rates may 
apply ; for private service, and for special 
apparatus of various kinds. 
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VI 1\TIO 

Tb.is booklet daaibes only briefly the various 

types of teJephone service which arc open to 
you at your home or in your business. 

Fill up and post the accompanying card so 

that you may discuss your special needa with 

your local Telephone Sales Represcnwive. 

He will tell you how they can best and most 

economically be met, and you will commit 

younelf to nothing but a friendly vWt. It 
will help if you can give him two days' notice. 
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