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Introduction 
With the mcrease in the type and range of 
telephones available it is becoming 
exceedingly difficult. for those of us who 
speak to our customers, to recall all the 
colours. types and faciliuea 

To help overcome tlu.s problem we have 
prepared this aide memoire for quick 
reference to customer benefits, charges 
and relevant leaflets. New and updated 
sheets will be provided as requued 
It may belp if the followin9 points are kept 
m mmd when usmg this aide:-

1 The customer cannot ask about our full 
range of telephones if he does not know 
it exists. 
2 We must not assume in advance that the 
customer will prefer a standard instrument 
3 We should not encourage a "swgle 
telephone in the hall" approach by the 
customer. 
4 It IS easier to talk about style and colour 
once the location or the teiephone(s) has 
been decided 

5 Remembei; you have the mformanon and 
the customer is relymg on your words to 
paint the picture. 
6 Do not leave the customer in the air-when 
in doubt follow up with a leaflet 

The range of telephones is diVJded into 3:

Standard Telephones: Common mstru· 
ments suppiled within the charges for the 
installanon. 
Premium Telephone•: Instruments that 
offer some vanety of style and facihties. 
A hmited choice at extra charqes. 
Spec:ial Telephones: A wider choice aimed 
to meet the requirements of the disceming 
customer. A range or extra charges apply 
and a variation ofterms and conditions. 

Any enquiries regardwg this binder and 
contents should be made, via Regional 
Marketing Officers, to MEIRCS2.3.3.2 on 
Ol-357 2947. 
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Tablephone (full colour range) 
Plan Number 

Mm Extn Mam Extn Mam 
I l IA 2 2A 4 107/A 107/A 105/A 

s A A A A A 
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s A A A A 

s A A A A 

A A A 

A 

A 

Key A Avallabl pecial requiremen (consult mtruct1ons) 

Table phones 
Lea1lets: DLE 500, PH 2492 
PH2504 
Charges lea1lets: DLX 4 
PH 2421 (Bus), PH 2681 (Res). 
PH 2472 (General) 



Wallphone 
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�am Extn Mam Extn 
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peoal reqwremems (consuh UlSlru 10ns) 

D 
Ivory Blaclc 

Wall phones 
Leaflets: As Tablephones 
Charges leaflets: As Tablephones 

Two-1oneG1 y 



Compact 

Plan Number 

Mam Extn 
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Mam Extn Mam Extn 
IA 2 2A 4 107/A 107/A 105/A 105/A 

A A 

A A 

A 
� + 

A 
... + 

S..5pecial reqwrements (consult lllStruebons) 

Compact 
Leaflets: DLE 500, 
PH 2492, PH 2431 
Charges leaflets: PH 2431A. PH 2681 
Customer benefits: L1ghtwe1ght. 
Space-saving, Can be mounted on 
neat wallshel( Sepatate bell-urut. 
Bell volume control. Mobility. 

Not swtable for some Plan 4 
arrangements. 

D 
Bnght blue Light grey Mid-brown 
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Press-Button Telephone 
Plan Number 

Mam Extn 
T I Mam Extn Mam Extn 

l I IA 2 2A !01/A 107 A 105/A !05, A 

A A A A A A 
... 

A A A A A A 
I---

A A A 

A A A A A 
... 

A 
+ T 

A 

Key A-Available S-Specral requu:ements (conmilt U\StruCUOns) 

Ivory 

Press-Button 
Telephones 
Leaflets: DLE 500. PH 2492, 
PH 2504. PH 2691 
Charges leaflets: DLX 4, PH 2472 
(General). PH 2421 (Bus). PH 2681 
(Res), PH 2691A 
Customer benefits: Easy-to-use. 
Modern looking, Fast number 
input. Thble and Wall-mounted 
versions. 



Trim phone 
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Mam Extn. Mam Extn 
IA 2 2A 4 107'A 107'A 105/A 105/A 

A A A 
• 

A A 

A A A 

A 

S..Speoal reqwrements (consu It lllStructxms) 

Trim phones 
Leaflets: DLE 500, PH 2492, 
PH2504. 
Charges leaflets: DLX 4, PH 24 72 
(General), PH 2421 (Bus), PH 2681 
(Res). 
Customer benefits: Light. Small 
Modem Style, Tone-caller with 
volume control. Carrying handle, 
Dial glows m dark 

Blue Green 
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Press-Button TRIMPHONE 

Plan Number 
-� -� 

Mam Extn Mam Extn. Mam Extn 
1 1 I lA 2 2A 4 107/A 107/A 105/A 105/A 

s A A A A 

A A A -r-
t- - +- 1-- -+- -- - _____. 

A A A 
.. 

A 

----1 --+ .. +-

1 
-

Key A=Available &-Special reqwrements (consult lllStrucilOns) 

Press-Button 
Trim phones 
Leaflets: DLE 600, 
PH 2413, PH 2492, 
PH 2504, PH 2691. 
Charges leaflets: PH 24 72 
(General), PH 2413A, 
PH 2421 (Bus), PH 2681 (Res). 
Customer benefits: Light. Small, 
Modem Style, Carrymg handle, 
Press-Button facility, Adjustable 
Call-tone control. 

Blue Green 
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The Special 
Range 
Leaflets: PHME I 
Charges and Points to Note 
PH2525A 
DLE504 
Range: 11 styles -27 varianons 
(more to rome) 
Benefits: Ch01ce of style and 
colour for hannonisauon with 
surroundings and to meet 
tnd1V1dual tastes. Ideal for 
presents. retirements, gifts, pnzes. 

Special Conditions: (See PH 
2S2SA). SRTs remain BntJsh 
Telecom property to ensure 
servicability. Full service given 

during 5 yeru rental penod. The 
SRT can remain m use after rental 
ceases as long as 11 can be 
ma1mamed on sne. 

Charges: AddJUonal to normal 
apparatus. factlny and service 
charges. 

Facility Types: 

A Y• 

11 No 

c 

D No 

TI 11410301 

[xclUllV or ShcHt.."'Ci 
Servlt"t'! PBX t'llnll 
without tf"C'JIJ M.1m 

..lllonat w11h c.•llmcl 
dri""')or P!An IA. 4 �' 
Pwn4ol!IA 

Duec:t PBX HIM wuh 
ll 
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The Astrofon Type A & C 

Plan Number 

Mam I Extn. 
I I IA 2 2A 

- - A - -

-

- - A - -

- - AS - -

- - A - -

- -r-
- - A - -

-

- - AS - -

.___ -

Main Extn. Main Extn. 
4 107/A 107/A 105/A 105/A 

A - - - -

A - - - -

AS - - - -

I - - - - -

I 
- - - - -

- - - - -

I 
Key A-A vatlable S-Spectal requirements (con.suit lllStrUctlOns) 

OD 
q• ;,. n 

The Astrofon 
By Thorn Ericsson 

Leaflet: PH 2434 
Customer benefits: Press-Button 
calling, carrying handle. bell 
volume control 
Facility Type A & C. 

l.lcq> P.!!(J A Bu!! m fa".'llily 
1yp< Cor�y 
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The Candlestick Type B 

Plan Number 
r--:-

I 
M

f" 
Extn 

I IA 

A 

A 

2 2A 4 

A 

+-

Marn Extn Marn Extn 
107 I A 107 A 1051 A 105, A 

Key A-Available S-Speoal reqwrements (consult mstrucoons) 

D 
White 

The Candlestick 
BySTC 

Leaflet: PH 2524 
Customer benefits: modem 
technology m a  1920s-style case 
Separate bell may be fitted If 
required (included m charges 
shown) 
Facility Type B 

Note not sunable for shared 
service 
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The Classic Type A 

Plan Number 

Mam Extn. Main Extn. Mam Extn. 
I I IA 2 2A 4 107/A 107/A 105/A 105/A 

A A t 
-

� A A 

A 

1� � 

A 

I 
Key AsAvailable S-Special reqwrements (consult lflSlructJons) 

The Classic 
BySTC 

Leaflet: PH 2522. 
Customer benefits: elegant 
antique style with polished brass 
trim. Based on an original Danish 
design. 
Facility Type A 

D 
Black Wlute 
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The Contempra Type A 

PlanNwnber 
Mam Extn 

I I IA 

A 

A 

A 

A 

2 2A 4 

A 

A 

Mam Extn Mam Extn 
1071A 107/A 105 A 105 A 

Key A�Avatl3.ble S=Spec1al requuements (consult mstruct1ons) 

... 

... 

D 
Gold 

The Conternpra 
ByGEC 

Leaflet PH 2435 

Customer benefits: combined 
dial handset bell volume control 
Facility Type A . 
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The Dawn Type A 

Plan Number 
Mam Extn 

I I 

A 

2A 4 

A 

� 

Mam Extn. Mam I Extn. 
107/A 107/A 105/A . 105/A 

-��+� 
J -

I 
-

I 
-

� ---t-

-

__ 

Key A s-.5peaal reqwrements (consult insttucnons) 

D 
Pal yello 

The Dawn 
By Northern Telecom 

Leaflet PH.ME 3 
Customer benefits: Low profile 
modem design. ideal for bedroom 
extellSlon with bell volume oontrol 
Facility Type A. 

Note no swtable for shared 
service 

Avocado 
gremi 

D 
White 
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The Deltaphone Type A 
Plan Number 

Mam Extn 
I I 

+ 

IA 

A 

A 

A 

A 

2 2A 4 

A 

A 

Mam Exm Mam Extn 
107/A 107/A 105/A 105/A 

Key A Available s.<;peaal reqllll'ements(consultlllStruct1ons) 

The Deltaphone 
BySTC 

Lea.net PH 2523. 

Customer benefits: Dial 'IIimphone 
design with genUIDe leather finish. 
lightweight with tone caller and 
volwne control. 
Facility Type A. 

Mid-Brown 
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The Deltaphone De luxe Type A 

Plan Number 

Mam Exln 
I I LA 

A 

A 

A 

A 

2 2A 4 

A 

A 

Mam Extn Mam Extn 
107/A 107/A 105/A 105/A 

+ 

� + 

Key A=Avatlable S=Speaal reqwrements (consult mstructJons) 

The Deltaphone 
Deluxe 
BySTC 

Leaflet PH 2523. 
Customer benefits: Press-Button 
Trunphone design with genuine 
leather firush, llghtwe1ght with tone 
caller and volume control 
Facility Type A. 

Red Green 
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The Eiger Type A & C � 
Plan Number 

Mam Extn. 
l l 

r 

Key A-Avatlable 

Mam Extn Mam Extn 
lA 2 2A 4 107/A 107/A 105/A 105/A 

A A 

=i 
-

+ 

AS 

A 

AS -

1 
-

S-Special reqwrements (consult mstructlons) 

Note: not suitable for 
shared sernca 

D 
Red 

TheEiger 
By Gfeller 

Leaflet PHME 2 
Customer benefits: An 
ultra-modem one-piece telephone 
with a textured firush. It has a 
repeat-last-number-called button 
and integral tone-caller with 
volume control A separate bell 
may be fitted l.f required (mcluded 
in charges shown). 
Facility Type A &C. 

Allo Dlll'k grey Ul 

facillry type c only 
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The Ericofon 600 Type B 

Plan Number 

Mam Extn 
1 1 IA 

A 

A 

2 

--+-

2A 4 

A 

Mam Extn Mam Extn 
107/A 107/A IOS/A 105/A 

Key A·Avatlable S:Spectal reqwrements (consult mstrucnons) 

The Ericofon 600 
By Thorn Ericsson 

Leaflet PH 2854 
Customer benefits: A slim one
piece dial telephone that's easy to 
hold -Space-saving, it fits on 
window sil's or bookshelves. A 
separate bell is provided with this 
telephone. 
Facility Type B. 
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The Ericofon 700 Type A 

Plan Number 

Mam Extn 
1 I r IA 2 

A 

A 

A 

I A 

2A 

l 

Mam Extn Mam Exlrl 
4 107/A 107/A 105/A 105/A� 

A 

A 

r 
-+---

-

+----

Key A-Available S..Speaal requirements (consul! mstrucoons) 

The Ericofon 700 
By Thorn Ericsson 

Leaflet: PH 2433. 
Customer benefits: uruque one
piece design -700 is top model 
of the Ericofon range -electronic 
with Press-Button calling, tone 
calling and weighs only 42Sgm. 
Facility Type A 

D ,_________, 

Wlute Green Brown 
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The Mickey Mouse Type A 

Plan Number 

i 
Mam Extn. 

I l l lA 2 2A 

- - A - -

- - A - -

- - - - -

- - A - -

- - A - -

- - - I - -

I 

I�� I 4 
-

A -

I A -

I - -

I - -

- -

- -

Extn Mam Extn. -rE� 
107/A 1 105/A 105/A 

- - -

- - -

. 

- - -

- - -

- - -

- - -

I 
i 

I 
Key A-Available S-Speoal requirements (consult mstrucl:lons) 

The Mickey 
Mouse 
ByPlessey 

Leaflet: PH 2521 

Customer benefits: Popular 
character with world wide appeal -
strong construction - not a toy -
tone caller with volume control. 
Facility Type A. 



Charges 
CoonM100 Addi110n.ll lraJ.rtll'll..""" Slnqi<> l'."'1monol C:mbmed ln<araroo 
Charge Qu,\rlurly Value P>'(Tnell! Qu.ir1t_'fl'/ Poyn""11 Valu<! 

Ren&al °'"""' R"""'I Turi ff 

Standard Range Special Range 
Standard Telephone Nil* Nil £35 A.strofon £36• £2 £76 £00 

Candlestick £69* £2 £109 £96 
Premiwn Range Classic £130* £4 £210 £192 
Compact N1l"t £1 £45 Contempra £20• £2 £60 £70 
Tnmphone Nil* £1 £45 Dawn £18* £2 £58 £00 

Delta phone £26 *  £2 £66 £66 
DeltaphoneDe luxe £60* £2 £100 £103 

Single 
E1ger £27• £2 £67 £107 Paymenr 

Olarge Encofon600 £20• £2 £60 £56 
Press-Button Telephone £5• £2 £100 Ericofon700 £74* £2 £114 £127 
Press-Button Tnmphone £5* £3 £90 Mickey Mouse £55* £2 £95 £110 

• A change of IIlSlrument charge may also be payable 

t If addinonal wmng IS reqwred. to Site the Compact bell-urut some dJStance from the 
telephone. an addJIJonal £6 smgle payment charge IS payable 

/ 
These cllarges are correct as at 1Apnl1981 and are exclUS1ve or VAT 

20 



1981 ........., F«wu..-, Mardi Aprtl 
M 5 12 19 26 M 2 II 16 23 M 2 9 16 23 JO M 6 13 20 v 

Tu 6 13 20 27 Tu 3 1 0  17 24 Tu 3 10 1 7  2• 31 Tu 7 14 21 28 

w 7 14 21 28 w 4 11 18 25 w 4 11 18 25 w 1 8 15 22 29 

Th 1 6 1 5  22 29 Th 5 12 ,9 26 Th 5 12 19 2e Th 2 9 16 23 30 

F 2 9 18 23 JO F 6 13 20 v � 6 13 20 27 F 3 1 0  17 24 

Sa 3 10 17 24 31 Sa 7 14 21 28 Sa 7 14 21 28 Sa 4 11 18 25 

Su 4 11 18 25 Su 1 8 15 22 Su 1 8 1 5 22 29 Su 5 12 19 28 

May June Jutr Auguat 

M 4 11 18 25 M 1 8 15 22 29 M 8 13 20 27 M 3 10 17 24 3 1  

Tu 5 12 19 26 Tu 2 9 18 23 30 Tu 7 14 21 28 Tu 4 11 18 25 

w 6 13 20 27 w 3 101724 w 1 8 15 22 29 w 5 12 19 28 

Th 7 14 21 28 Th 4 11 18 25 Th 2 9 18 23 30 Th 6 13 20 27 

F 1 8 15 22 29 F 5 12 19 28 F 3 10 17 24 31 F 7 14 21 28 

Sa 2 9 16 23 30 Sa 6 13 20 27 Sa 4 11 18 25 Sa 1 8 15 22 29 

Su 3 10 17 24 3 1  Su 7 14 21 218 Su 5 12 19 26 Su 2 9 16 23 30 

Sept...-. Octobet � December 

M 7 14 21 28 M 5 12 19 26 M 2 9 16 23 JO M 7 14 21 28 

Tu 1 8 15 22 211 Tu II 13 20 27 Tu 3 10 1 7  24 Tu I 8 15 22 29 

w 2 9 16 23 30 w 7 14 21 28 w 4 11 18 25 w 2 9 18 23 30 

Th 3 10 17 24 Th 1 8 15 22 29 Th 5 12 19 28 Th 3 10 17 24 31 

F ' 11 18 25 F 2 9 16 23 30 F 6 13 20 27 F 4 11 18 25 

Sa 5 12 19 26 Sa 3 10 17 24 31 Sa 7 14 21 28 Sa 5 12 19 28 

Su 8 13 20 27 Su 4 11 16 25 Su 1 8 15 22 29 Su 6 13 20 27 

21 



1982 � Febnletr Maid! Apfll 
M 4 11 18 25 M 1 8 15 22 M 1 8 15 22 29 M 5 12 111 29 

Tu 5 12 111 29 Tu 2 8 HI 23 Tu 2 11 18 23 30 Tu 8 13 20 27 

w 8 13 20 27 w 3 10 17 24 w 3 10 17 24 31 w 7 14 21 28 

Th 7 14 21 28 Th 4 11 18 26 Th 4 11 18 25 Th 1 8 15 22 211 

F 1 8 15 22 29 F 5 12 18 28 F 5 12 111 26 F 2 8 18 23 30 

Sa 2 8 18 23 30 Sa 8 13 20 27 Sa 8 13 20 27 Sa 3 10 17 24 

Su 3 10 17 24 31 Su 7 14 21 28 Su 7 14 21 28 Su 4 11 18 25 

Iler ,,..,. .M'/ Augiilll 
M 3 10 17 24 31 M 7 14 21 28 M 5 12 18 29 M 2 8 18 23 30 

Tu 4 11 18 25 Tu 1 8 15 22 29 Tu 8 13 20 27 Tu 3 10 17 24 31 

w 5 12 18 28 w 2 II 18 23 30 w 7 14 21 28 w 4 11 18 25 

Th 8 13 20 27 Th 3 10 17 24 Th 1 8 15 22 29 Th 5 12 111 28 

F 7 14 21 28 F 4 11 18 26 F 2 8 18 23 30 F 8 13 20 27 

Sa 1 8 15 22 28 Sa 5 12 111 28 Sa 3 10 17 24 31 Sa 7 14 21 28 

Su 2 8 18 23 30 Su 8 13 20 27 Su 4 11 18 25 Su 1 8 15 22 29 

� OetiaOer November o.c.nllet 

M 8 13 20 27 M 4 11 18 25 M 1 8152229 M 8 13 20 27 

Tu 7 14 21 28 Tu 6 12 11129 Tu 2 II 18 23 30 Tu 7 14 21 28 

w 1 8 16 22 211 w 8 13 20 27 w 3 10 17 24 w 1 8 15 22 211 

Th 2 II 18 23 30 Th T 1• 21 28 Th .. 11 18 25 Th 2 11 18 23 30 

F 3 10 17 24 F 1 8 15 22 29 F 512 1826 F 3 10 17 24 31 

Sa 4 11 18 25 Sa 2 1118 23 30 Sa 8 13 20 27 Sa 4 11 18 25 

Su 512 1828 Su 3 10 17 24 31 Su 7 14 21 28 Su 5 12 111 28 


